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Message from

The Director-General of the Department

of Social Development and Welfare

In 2015, Thailand will enter into the threshold of
an ASEAN Community which is based on three pillars:
ASEAN Security Community, ASEAN Economic
Community and ASEAN Socio-Cultural Community.
In order to be in line with the ASEAN Charter which all
ASEAN members are encouraged to use English as
a common official language, the Office of the Civil
Service Commission (OCSC) has, therefore, proposed
a guideline to develop and enable government officers
to be wellprepared towards Thailand’s becoming
the ASEAN Community. Several tools and methods
that will promote better language skills of personnel
in the public sector have been built or subsequently
developed which include, for example, learning English
through electronic devices and organizing various
English language courses. Since the Ministry of Social
Development and Human Security has been designated
by the Thai Government to play the key role of being
a coordinating body for the third pillar of ASEAN
Socio-Cultural Community, the capacity of its personnel



to work beyond the Thai boundary is very important and
needs to be strengthened. The skill of Thai personnel
to communicate in English is required in order to be able
to maintain contact and coordination with international
organizations and fellow ASEAN member countries.

To meet the need as earlier mentioned and to
perform future tasks effectively, the Department of Social
Development and Welfare has a policy aiming towards
capacity building of its officials at all levels as far as the
language skills are concerned to enable them to be
well-prepared to communicate in English by the year
2015 just like other countries that use English in daily
communication and contact. To put the policy of the
department into actual implementation, the Foreign
Affairs Co-ordination Group under the Bureau of Central
Administration has been assigned to develop a handbook
of English conversation for its personnel to prepare them
prior to entering the threshold of becoming an ASEAN
community in the near future. Officers in organizations



under the department located at central level and
nationwide will have a chance to learn English and
make use of the handbook to practice their verbal
communication skill by themselves.

| sincerely hope that this handbook will be useful
and enable you to talk to foreigners with more confidence.
Please try to learn and practice your English on a regular
basis which | believe will further enhance your English
communication skills. | encourage you to keep on
practicing so that you will certainly be well-prepared for
the ASEAN Community starting in 2015.

D Eani;

(Mr. Pakorn Pantu)
Director-General of the Department of
Social Development and Welfare
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dufi 1

unl 1 msrinne (Greetings) 15

UNN 2 nIuseinga (Introduction) 20

unn 3  n1Inaman (Saying goodbye) 27

uUnn 4 n1Ie78NI (Good wishes) 30
unii 5 ﬂ'liL%’E]Lﬁfy, (Invitation) i)
Ui 6 naaue (Offering) 39
unii 7 n13rauAt (Thanks) 43
Unfi 8 nsu3ana (Donation) 50
Unil 9 it (Compliment) 58
Unfl 10 NIIREAIAHEUA 61
(Congratulations)
unfi 11 n139elne (Apologies) 63
uwﬁl 12 ﬂ’ﬁmﬂ%”] (Repetition) 66
Unil 13 AnNTeULAzANlNTeL 68

(Likes and dislikes)




undi 17 ﬂ’ﬁ%ﬂ%@ﬂLLazﬂﬁﬁi@i@ﬂi’lﬂ’] 92
(Shopping and bargaining)

nfi 19 Tawusw (Hotel) 109,
Unii 20 maEwnumalnadng 120
............................ (Telephoning) @@ @
Unfi 21 mIvenfinssassowi 134

(Indicating where a place is)

nsunzisaslunyszgu 140
(Introducing yourself at a meeting)
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(Part 1)
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adad (aau)
Good morning.

(AFavumInmanieiin — (Agein)

Preecha:

Susan:

Preecha:

Good morning. How are you?
nA No3fe. 817 a1d g?

§inAATY AmaauledlnuATy
Good morning. I’m fine, thank you.
And you?

na Noif. lox T, ube @1 woud g2
FINAAT ARUFUIEA JaLAMAL
LAIAUREAL

Very well, thank you

193 139, b A,

FUNEAATY YoUAMATY



adad (aauue)
Good afternoon.

(ATR0UMINNRUNENT TN — A TUANAY)

Preecha:

Susan:

Preecha:

Good afternoon. How are you today?
nA 01inayu. 817 817 ¢ Ya?

FYaRasy Suitgunedlnnasy

I’m alright, thank you. And you?

Tosl 0al3M, uBs A2 uand g?

FUNEAAT DUADL LAIADAREAL

Very well, thank you.

133 18, uhv A
FUN8AATY YOUAMATY

alad (aautdu)
Good evening

&

(Favuanziunnis — (Ngvan)

Preecha:

Susan:

Good evening. How are you doing?
( laiTunrons ;Tn?in”muj’v”nﬁﬁﬁmw)

a a s &
ne AN 817 813 ¢ 9B9?
SINAATY AEUNEAuNATY
Not too bad, thanks.
WON 1) LUA, WHE.

SUNEARAT YOUAMAL



guanlasSIN
How do you do?

(Agvinmeuvuidun1enslunsainuauaTowsn)

Preecha: Hello. May | introduce myself?
I’m Preecha Makploy.
w@alad, W 1o dulnidig sewdan?
Tow Y311 snnwase.
FINAATYU WHTDUBSUAILDIBEATY
HNTOUTT MNWaBEATL

Susan: How do you do?
W@ 9 g a?
guAnlazanee

guan(asan

Nice to meet you.

Agvinmeuvulsidunren slunsainunsaTonsn)

Susan: Hello. My name is Susan Madison.
LBala. 818 N A 7911 WNATY
Tinfdz Aaudagmu unAdudy
Preecha: Nice to meet you.
Tud 1 fin g,

umimﬁmmu



NSIaNuIuuQs

(Exchange the name card)

duwiasAsy
Here is my name card.

Preecha:

Hello. My name is Preecha Makploy
from Department of Social
Development and Welfare.

Here is my name card.

wala. 818 N 8a U3 wnwase wWiaw
ansnuur san Tndes wndowiug

LA LIauW. L83 B8 N1E N A5
MIFAASY WNFaUITN Mnwase
PMNNINNAH W TIANLAZHINANIIATL

A NTRIv0INNATY




Susan: Hello. I’'m Susan Madison. And here’s
mine. It’s nice to meet you.
wwalad, Tow 9271 uNAGU. waua (Fad T,
ana Tud v dn g.
infz Aduiagmu unAsudy
waziiwatinsresfsuds BudAfilaianes
Preecha: I’m glad to meet you, too.
Ton unam v dn g, 1.

a A

e; VY 1 [d o
El%ﬂﬂv[,ﬂg"ﬂ NLYBNUAIV




ayadnAsu wude...
Hello, I'm ...

Preecha:

Susan:

Preecha:

Hello, I’'m Preecha Makploy.
walad, lan Y31 snwase.
IAATL wnioUIn snwase
How do you do?

My name is Susan Madison.

[

[aigle] @ Q @? N LUH 5& ':qaﬂ'm LLN@ 23
A Aav YV 1 oA o A a o
BuAnlazaney Asulogau uNAFUAL

How do you do.
717 9 ¢ 9.

a dd‘ VYo as
guAnlazanaiu



wusa ...

My name is ...

Preecha:

Susan:

NSN3

My name is Preecha Makploy.

e N 88 U311 innwaas.

HNTBUIIN 3nnaseAsy

Nice to meet you. I’m Susan Madison.
Tud ) @n g lon go70 unAgu.

uAnlddindy

AWlD P uNARUAT
e ¢ 6 6
- -

&
f

(Asking the name)

ACUBaa:(s

What’s

Susan:

Preecha:

your name?

What’s your name?

18N8 §7 LUN? ﬁ
a / ) 1
aminazliny S

I’m Preecha Makploy. l
Tax U391 snwaae.
NHNTD U317 NNWaeeasy



WUYBaNSWEBANGIBASY
May | have your name, please?

Preecha: May | have your name, please?
W e waw 9 N, wae?
wmamm%a@mé’wﬂ%’u

Susan: My name’s Susan Madison.

N8 LUNT TT1% UNATU.
FAAUTDTTIN UNATUAL

-

MSOWINgINUNEW
(Asking about the occupation)

AtUrinUa=(SA:
What do you do?

Susan: What do you do?
10N 9 8 Q7
awvinuesling ‘
q NG ®
: SN
9 0
he v
]
A



Preecha:

Susan:

I’m a government officer. | work as
a Social worker for the Department
of Social Development and Welfare.
How about you?

Tax 02 nawauy sanidres.

To 35m waw oz louda Lawra: Nas

ez Anandun o Toden wndewdur
woug Lau. 817 sz g?
waLDuINT1IN1IASY

NN duinFIANSLATIZA
agfinsuiamFIanuaz I nAnIATY
LRIRUAZATL

I’m a psychologist.

Tasl o2 lolalada.

famduiiniainenas

]
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MstuzinyAAa3URSINMAU

(Infroducing one person fo another)

dda ... ((Uidun1ans)
This is ...

Susan:

Preecha:

Maria:

Maria, this is Preecha, Preecha,
this is Maria, my colleague.
W38, AT T8 U3,

U39, A7 Fa 8ide, 81e Aaadn.
W38, 31, U Annde,
LNDUTINIIHYDIRLLDY

Glad to meet you.

wNaA 1) dn g,

A ad YV @

guAnlazanasy

Glad to meet you, too.
wNaA 1 Jn g, 0.

a elal VYo 1 o/ 1
guANlaFINIIuAuAL



Adualuun ... (Nnanns)
May | infroduce ...

Susan:

Preecha:

Maria:

Mr. Preecha, may | introduce
Ms. Maria Yamato?

a I a a a
Ameed U3, w la dulnifing
As 338 enlnz?
AUINAL AandaLuin
AMNLEY BNlazAs

How do you do?

717 9 ¢ 97

A A YV @
gudnlazanaiy

How do you do.

779 8 9.

EURET]

gudnlaianaz




dquyaluzun ... (NunNsun)
I’'d like To infroduce ...

Susan:

Preecha:

Maria:

Mrs. Maria, I’d like to introduce

Mr. Preecha Makploy. Mr. Preecha,

this is Mrs. Maria Yamato.

fa%a w3e, lod lad v dulnifag

fewes Unn snwase. Ammes U3,

Ao de Aede w3e ewlag

ANITEAT AaUYBLUEN

AUII NNNaBEAL

AmsIaz e ensnlnzey

Pleased to meet you, Mrs. Maria.

WATY 1) fin ¢ A§Ta w136,

BuATlAIanAsy Anwge

Nice to meet you, Mr. Preecha.

Tud v fin g, Aqeod U3,
uﬂwv[mﬁmm AT




anau

Good bye.
Susan: Good bye, Preecha.
na v, Y.
anandin
Preecha: Good bye, Susan. Take care.

nA 118, 99, 1NA uAT.
AMNEUTTIUGUAFNDIAILUE




s10589ad

Good night.
Sam: Good night, Mom.
na Tun, S, \ .
NeRETRAATUL
Susan: Good night, Sam.

Have a good dream.

na lurl, wow. uan oz da a3u.
= a/ A€ 6 a/ =

TOTNIFA TzuTN NAUAUANE

wAI=AaINAUUASU
I'm afraid | have fo get going.

Preecha:

Susan:

Well, I’'m afraid | have to get going.
118, law pzwlsn To waw v 1fin Tnds.
NHATIZADINALUNDULEATL
Thanks for coming.

& ¢ & o A
WHIAT WDT AN,
POUAMNNNAE




NNSUEQIAINUKIINY
(Concern)

daciauuniuzASy
Keep in fouch

Preecha: Bye, Susan. Keep in touch.
Ve, TIU. AW DU 1.
MNBUATUYT I
AnsiantnIueATy p '
Susan: Sure. - .
3. @
UUUDUAL

uAsIAlGAYAUSN
Maybe we can talk again.

Susan: It was nice to see you.
an sew Tud 9 7 g
fdafilanwuam

Preecha: Maybe we can talk again.

Wi 3 kLAY oA BTN,
a s (4 = =
PN LA AEN A 2 9
q S I\ >
>

= Iy w
anueATY 5 .
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daciauluduzASu
Keep in fouch

Susan: I’ll take a trip to England next week.
Toa A oz 3w 1) Buaud haTn Ja.
fanvziAnnelysinge afngvina

Preecha: Bon voyage.

VY 198879,
aliAnNNlne I FANIWIEATY




GdaukII9nnagAbUUGI8GU=A:
| hope everything goes well.

Preecha: Tomorrow we will take 20 mentally
disabled children to the zoo.
NHal31 3 38 A UG Wunead
Aciolda FaaSu 1) Laoe 1.
fuwjﬂf:mazwmﬁnﬁmimﬁﬁum
wazifygn 20 au luiensudad
Susan: | hope everything goes well.
Ta Taw 1892359 Ine 138
Anundsinnadiaaiulimefneay




valklsAdnulAsINSYaIAUASY
Good luck with your project.

Susan:

Preecha:

Next month | will be responsible
for the Stop Teen Mom project.
wiarn Aun 1o da O tsadendda wWes
e RaN 7w 8N Insdan.
IawrntARkIZAISURRYEY
Tassmasasssdnatfosiunanensasd
Tdwdonluieguey

Good luck with your project.

ne aa 3o 7 Twadan
valvlradiulaseinisvesanaiy
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wuagINA:IBoyAruly ...
I'd like to invite you fo ...

Preecha:

Susan:

YauAtUA: GAUBUGRIUA:
Thank you. I'd love fo.

I’d like to invite you to dinner

this Saturday.

Tod lad ) 8ulivi g 1 Auue Ay unnaun.

nnagN I AulUTuUIEMuaIvIm

TUFEIHATY

Thank you. I’d love to.
@ a & a

w5 An. lod 1an 1.

VOUAAL
Aandnanazllaz



WUaYINNSIUIIACUI: ... [AlKUASU
| was wondering if you'd like to ...7

A: YauAcuAzAIBY AW) A:
Yes, thank you. What time?

Preecha: | was wondering if you’d like to come
to my birthday party next Saturday?
To 208 Twno3e 89 ga lad 1 AN 1 W8
\J9oue WT WA wnaLwe.
NNBEINNIIVUI AMMITHITINIUIWLAA

YDINN TULE1SHHN LA lrNASY
Susan: Yes, thank you. What time?
@ a 6
e, W59 A7, 2en Inyd?
Az PauAMNEY Nluiay

(|
1




..NUlKuASY
Let’s ...

Preecha: Let’s go shopping.
wdne In Fawie.
Tudprnsiulunnsy

Susan: O.K.

To.a.
TUgas

(4 Q l,‘ = ,
% y | J N
ii/ R \
I



nsByllauflasAiaey
(Invitation and refusal)

ACUAYN{U...AUWUIKUASY
Would you like to come with me fo...?

YalnyAI8UzA: AdAuINsIFN=UWGA:
I'm sorry. I'm afraid | can’.

Preecha:  Would you like to come with me to
the cinema this weekend?
I0 8 Tad ) an 30 § 1) oz FAN fr Tadun?
aosoennlugmwenasTunngaFUanvil
Trnady

Susan: I’m sorry. I’'m afraid | can’t.
lon 703, lan azisn o waus.
POINUAIEBTAL
Aamnisnazldiilane



ACURVN... [lKuASU
Can you come fo...?

dduiagnniua: wdiula
I'd love to, but | can’t

Preecha: Can you come to dinner
tomorrow night?
WAL 8 AN 1) Awne Naala Tun?
Aoz TEMUB I IR A
wivitlflnaasy

Susan: I’d love to, but | can’t.
Tod BW 1, 1n To uawu.
AnunanlUas weldlala

v
' ,“m
=
! |

o
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wuagIN:IBeyArul...
I'd like fo invite you to...?

yalnuddeA: GAUDIWUAKSUIUKeQTI&IA:
Sorry, I've already made plans for this weekend.

Preecha: I’d like to invite you to Toom’s
birthday party on Saturday night.
Tod lad 1 8ulinl g 1 dua 1wine wid
2O% WINBLA LU,
wuamﬂﬂ:L%mu@mvlﬂmuLgmi’mﬁﬂ
v0dN Audmaidaiy

Susan: Sorry, I’ve already made plans for
this weekend.
793, low aoai3aR wa uwauwd Wos Ad Jalaw.
valnudedy Adudunudmiviungaiuddy
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1Boylonaunsuy
Here, tfake a seat

YAUALUA:
Thank you.
Preecha: Here, take a seat.
\Je, tna 8y dn.
Fryianowasy
Susan: Thank you.
s @, AR|ER)

\J

‘llﬂ‘iJﬂﬂl;ﬂu jj( @




dainns... (KUASU
Would you like to...?

YaUACUA: AT
Thanks. That’s very kind of you.

Preecha: Would you like to come with us?
Io g lad v AN 30 0672
AMABINMINIALUNIN INNATY

Susan: Thanks. That’s very kind of you.

=3 3 =3 a
w5eA7. wana 133 laun saw g
VOUAWAL

) \J
IS AREIRIEER m S He.
-

(2

\

Will you have...?

ASU
Yes, I'd love to.

Susan: Will you have a cup of coffee?
A6 g uan or AW aan AoWd ?
mMungnuialrnaz

Preecha: Yes, I’d love to.

L. Tod LA 1),
ATY




Preecha:

Susan:

(Ja:A:
No, thanks.

Get some more wine, Susan.
in dn we Tl 1w
Tawidndnuuoadgon

No, thanks.

Tu, uben.

i



IGU...3NKUASY
Will you have some more,?

YaUALUA: IIGAUMSUIEA:
That’s very Kind, but | won't. Thank you.

Preecha: Will you have some more rice?
I8 g wan TN wod 1o,
a U =l s
WNT BN rNASY
Susan: That’s very kind, but | won’t.
Thank you.
=3 a L% 6 [ a
WANS 133 taum, Un 1o Taun woe Ao
rauRmAz LaRauliTuLAIAE



yauAtUINA: AcuIDUNRIKEaIAU
Thank you very much. You are so Kind.

Preecha: Happy Birthday!
wiwi 109oimdl
FIFuAIwAnATY
Susan: Thank you very much.
You are so kind.
=1 a a o 4
W51 A7 193 N1, g 913 Lo laua.

PoUAMNINAL AT RN lunABLAY




15 vauAruA: 957 1§ nv=dadduniagusn:
Oh, thank you. But you really didn’t have to.

Preecha:

Susan:

Louis Vuitton from Paris.

| hope you love it.

naed Innet Wian wiid. T Taw g Lan &n.
nizivged Ianey nU3Easy
NNVIITINAMAIILTOL

Oh, thank you. But you

really didn’t have to.

18, ubs A ;
£ g 1508 AU wow 1. @ £/
18 vauamaAz 9399 Ui 1
Tdvihazdasduinieeuzas i

YaUALUA: 1i9GAudialad(dn:
Thank you, but I'll manage by myself

Preecha:

Susan:

Do you need help with the luggage?
9 & n AN 30 DT ANLNA?
TnnTredanssithanAse lnaesy

Thank you, but , ﬁ
3 ?

I"'l manage by myself. - *- S
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a29AWIUd
You’re welcome

( AalAlgianiznIcinaysuAmIvaUAMTIING )

Susan:

Preecha:

Susan:

Preecha:

Excuse me. Could you please take
these boxes to the storeroom?
WBndaa #. ga g was ma fAg doniaa

) LADT ARBAFN7Y

olnwaz AmTrBoINaaInaRlULIAY

vaufvresldlnuny
Of course.

2o ABIA.

Tamsy

Thank you very much.

WS9 @9 173 .
YOUAMNINAL
You’re welcome.
675 1IRAN.
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NSUaUYaINs-an
(Giving a present)

IaKUI8ITUALINYAANYIQITULBUYD)
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( 129879 )

Midori:

e

On behalf of Japan International
Cooperation Agency (or JICA), I'd like to
express our sincere thanks and
appreciation to you and concerned
staff of the Department of Social
Development and Welfare for such
a warm welcome and well-prepared
arrangements which make our
program of visit run smoothly
and achieve its objectives. Allow
me to take this opportunity to
give a present to you

(and your staff).
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Preecha: Thank you very much for your kindness.
It’s my great pleasure to welcome
you and your staff. | do hope that
we will have a chance to meet you
again.
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Preecha:

Susan:

Preecha:

May | help you?

W o Laaw g?

fozllinnmelvuaiy

I’d like to help children with
disabilities. What should | do?

Todf lad 1 1van Fawndu 35 Adeziada.

10M 10 o 97?
fausenIzefalANANIIAL
favvinetnvlaia

Donations are welcomed and can
be made to the Pak Kret Home for
Children with Disabilities in many
ways both cash and in-kind assistance

For cash assistance,there are
3 ways to donate.

First, cash transfer to the current
account No. 123-6-00734-4 under
the name of “Pak Kret Home for
children with Disabilities”,
Krung Thai Bank Public Company
Limited, Pak Kret Branch or the




savings account No. 123-1-52598-3
under the name of “Nonthaphum
Foundation for Children with
Disabilities”, Krung Thai Bank,
Pak Kret Branch.

Second, cash can also be sent by
a money order or a cheque payable
to the Home; and

Third, you can donate directly
in person at the Home.

In case of cash transfer, please send
us a copy of bank’s pay-in slip with
your name and address on it or send
us a fax of the pay-in slip so that
we can further issue and send
you a receipt of such donation.

For in-kind assistance, you can
provide donated items directly
to the Home.



In addition, you can also make a
reservation for the provision of meal
for children or join musical activities
or recreation activities with them
during working hours from 08.30 a.m.
to 04.30 p.m. everyday including
public holidays.

Your kind contributions can help
us to better respond to the needs of
children under our service coverage.
Taundus 015 Ladny uoud uaw I e 1) 1noz
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Susan:

Preecha:

WanNIINIL @mé’l’ammsmauﬁymmmi
LALANT NIBNNLAUAUAT WIDIANINIIN
RUNWINITIARALAN ALe TULIA1I1TAT
3EN319381 08.30 - 16.30 . NNIulLIn
TUALAIITANT

n1Iu3e1AT0IA TreldlIna NI
AOUNWDIAITNADINIIVOILANT ﬁagﬂumi
quaranslAATUATY

Oh! your information is very useful.
Thank you very much.

a4 o

T81 én Bunasingu 8 123 gaya. ueda 13 .
Toaynrasnmiszleriainas
YoUAMNINAL

You’re welcome.

€73 1IBAN.

AEANNEWAATL
¢ 6
P’a - ‘
| | 2
=N
I



WUaYIN=UaNINAUGIYIKADINU
May | say how beautiful you are?

Preecha:

Susan:

May | say how beautiful you are?
w 1o w8 Dafiya g 0132
WNDEINIZUBNTADATILLNABLAY

Oh, thank you very much.

To, ubs A1 123 .
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ACdUIN&)AUEIIASIRAIBELLIN
You are a wonderful social worker!

Susan: You are a wonderful social worker!
3 s =3 a6
g 013 oz Jwnana louda iTaae!
AondurinfianmaTzii@ennn
Preecha: It’s so nice of you to say so.
ana o3 Tud oaw 1 1o 1.
POUAMATY NIN
)
» » o
0 ¢ v
4

[l

LKAUEIYAIASU
What a nice ring!

Preecha:  What a nice ring!

78N 0z Tud Sl m F
UHILBEIBIIAT > %‘

Susan: Oh, thank you.
| just bought it yesterday.
To, ute A2, To 9am van 8n LwanaL.

18 90uAMAT AUNITOLADIUALY



WUYBIEAIALBUBUMSUNIEUSTUYBIAUASY
(N1ans)

| must express my admiratfion for your
presentation

Preecha: | must express my admiration for
your presentation.
Ta dan wnowsd w1 udafisdw Wes &7
LNTTULN T,
HHTBLEAIAIINTUTNAITHLTHEIU
1DIAMATY

Susan: | appreciate the compliment.
la azW3%eon oz AauwauY
TOUAAAZTITN
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Jalldainnududalunsu
Congratulations!

Preecha: = Congratulations!
ADRUNTNY LT
POUNAIANNEUAAIBATL

Susan: Oh, thanks!

To, uieee |
18 vounmMAz
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LaaIAMUEUGAUAWEISYAIACUASY
| must congrafulate you on your success.

Preecha: | must congratulate you on your
success.
To fTam AanunInyan g aau 61 Fads.
POUFAIANNBUANDANNENTIVOIAMATY
Susan: Thank you very much for saying so.
W A1 193 J Wt 1ad Lo,
mauamﬁzﬁndndufu E

adudtoA:NlGguLIT
I'm glad fo hear that.

Preecha: Our budget that we requested was
approved yesterday.
19717 TN uAn 3 1A19n 108 uBWwINe
LETNDLLA,

P Yo wa Y

wilszinwnielylaTunisendauad
LB

Susan: I’'m glad to hear thati

Tow wndin 1) 8o wan. L%
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WidulsAsuy
That’s all right

Susan: Oops! Sorry, | stepped on your foot!
g | 983, lo sAnt aou &1 yn!

g8 | 9alnwaz Aaumdauinigm
Preecha:  That’s all right.

WANS aan 1avi.
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YalNVASU WUINSIIIURIEIUASU
I’'m afraid it’s out of order

Susan: Can | use your telephone?
waw To ga 67 nialnu?
rolilnsdnriamnisslalnuas

Preecha:  I’m afraid

it’s out of order. | o
2 & 38 2 0

Ton azivan ' . e

dnd 1911 oan palne. “ ‘

P0INBATY WNLNTINNBITLREUEATY

wudaiualnydIsu:ASURLIENY
| must apologize for being late.

Preecha: | must apologize for being late.
Ta dan azoalalag Was 084 wan.
HuADITe INEMEuEATUTIHTE
Susan: Not at all. | know the traffic
is terrible this morning.
%on wan vaa. lo I ez unifa
Ad unIida Ag Nad.
Taiidulsnsandz
Aaugindnanndnil




[uls
Never mind

Iilgnsaidavnslvgaunuilvaavaulalusovlasaomis

iTEanlidAy Mnldnaunauidawiveunmu 1y

Susan: Can | borrow a pen please?
wAk bo ualsy az Lww WAE?
YatNUINNvikaAY

Preecha: Just a moment.
67 o Tasiuy.
anA3ATY

Susan: Oh! Never mind. | found one here.
18! e Tush. To v u L8e.
T8 Tsinlsnz Aswanurianitondanseit
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FbuzASU
| beg your pardon?

Susan: What is the meaning of social
development?
18Nd 86 LAnz Juie oow louda AnAaNLAwI?
ANNANIBTDINITNNIIRIAN An Bzl3?
Preecha: | beg your pardon?
In what way do you mean?
T wn 8 winew? dw 10m 18 g g JAu?
PR SUET 5T
AMANIEANNINBElIUEATY




398n2UBNASIIGIKUA:
Would you mind repeating it?

Preecha: My number is 08-1659-6241.
N8 wNWeT 84 3111 1an- T Tag Tul
Twitdag v T Tn.
nananenIdnyiveInnfe 08-1659-624 1
Susan: Would you mind repeating it?
10 ¢ luue AN n?

TIINIBANATILALANAL? ﬁ

ACUEIYWABNASIAKUA:
Could you say that again?

Preecha: The first strategy is providing social
welfare services for the target groups.
ey il anrimed 8a InTnednt Tndea
vau eI Wed ey mMinn niw.
gNEAEATLINADNIIIALINIG
sinANIFIANwNngNraNe

Susan: Could you say that again?

AN 8 LT ULAT DTINU?
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ACUBAU...(KUA:
Do you like...?

Susan: Do you like playing tennis?
2 & lad nade inuiia?
AMTDLLAUINURT [NAE?

Preecha: Yes, | do.

e, 1o g. Ce
TOUATL.

aAusau...
| love...

Preecha:  What is your favorite food?
10n 8 67 wedn Wa?
nInullsnrasnuenazliaiy

Susan: | love Tom Yum Kung. ﬁ
a Y o v [/ P —
1o 1&W angn. , Q‘@®O__o
ARUTDUANENNIAL. N »
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wubjsavu...

| don’t like...
Preecha: | don’t like pizza.
To aoud lad Ao _
' o 74 “ >
NN NI UNUATTI AT, 7 . ;\v
11
Susan: Neither do |I.
imed 9 lo.
AN LNTOULH D WAWAL.
dulbjzavu...
| dislike...
Susan: | dislike Thomas because
he is very rude.
To fAdlad lods Jaod 8 8a 113 ¥n.
A lNT VIS NFNIN SN UAENIN
Preecha: | think you should stay away

from him.
To 59 g 4 G0 21 WIon Bu.
WNARTIALAITIZDEYNNY 1901




29...[AHKUA:
Would you mind...?

Susan: Would you mind opening the door?
30 g Tuud Tanuils 1oz ap?
neadavszglinieslalruaz?

Preecha: No, of course not.
T, 0oW Aod Bon.
Tagasu. ‘

(Tlsadwnairlunisnaudininansuzaina1l szdavldglszlen
A1MUNAAIINNNIEATIAUTINAUAIINFANNTBADINI1TITIVDIGADY 19U

917 Yes, of course. (18, oo aaa) Masnaiedy [duanasilnyszgl)



..... (OlkuA:
Do you mind...

Susan: Do you mind taking care of these
children for me this afternoon?
g & luud tads uad oaw A Faindur
Wod d Ag oinouw?
ATATIBGUALAN ) st
unuanlugaretheilalnaag?
Preecha:  No, of course not.
That’s what friends are for.
Tu, oaw Aad fan.
LANE 28N WInad 813 Wes.
Tagasy sxfiiowlivila
Susan: Thank you.
whe A
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adu...[aKuA:
Could I...?

Susan:

Preecha:

Could | turn off the lights?
an o 1w oan ez lavi?

Anuda Wl luaz?
Yes, of course.
0, 0o AON . ‘ (]
v s ‘
Taasy. "8 »

Ya...KuagldKuASY
May I...?

Preecha:

Susan:

May | leave early this afternoon?

W T An oodea: Ad oWinayu?
teflvesenSmeelalnuasu

I’m afraid you can’t. We have
something quite important to discuss.
Town aziWsn g waurl. 3 uaw Gude lamn
Buwainu 1 Aana.

pnssnazlilausas
"

IASeRaninesALyY ' 1] ﬁ
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Au...[aKuA:
Can I...?

Susan:

Preecha:

Can | turn off the television?
waw 1o 1in oew oz aITu?
Aanland lalrnuaz?

Yes, you can.

\E, 8 LA
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Gaudainsuawu...
May | make an appointment with...?

Susan:

May | make an appointment with
the Director-General at 9 A.M.
tomorrow?

W le LA wau azwasLEws N Lnes
Tasatmad - lwwesa won Tui to.isu.
Yualid?

ARWADINITHANUY WO SUANTIT
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Preecha: Sorry, the Director-General has got
a prior engagement. Would tomorrow
afternoon be convenient for you?
183, 100y laLIAma-auuada wad fen
9z Wi LBwNAEUA. 90 Yueln
owinoyu T aawliden waf g?
yolnwuzasy viwesudinarianlinon
udaady Tuwisitneamazazaininuaiy

Susan: All right.
poa 13,

AGGE




WUaLINAYNU...
I'd like to have a talk with...

Preecha: I’d like to have a talk with Mr. Pongsak.
Tos Tad 1 usw oz nan 35 fsmes wedns,
WNDENABILAMNIEANAATL

Susan: Certainly, sir. May | have your name?
wafiud, wot. 1 1o uaw 82 e
ez sannudemeny

Preecha: Preecha Makploy.

131 Wnwase.
1371 8nwase A5y
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ACUR=E=0INMKUASUKIN...gNwWuIN)
Would that be convenient for you if...?

Preecha:

Susan:

Preecha:

Would that be convenient for you
if | come to meet you this Monday?
Io uan T aowdiflen wod g 8w lo Ax v fin ¢
A Wwe?

AMITHLAIN IMNATY MnwnazlUnuam
Fudunsin

Fine. At what time?

Tt wan 2en Tnsd?

Az Alug Az

9 AM.

Tusd Lo.18w.
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Nsidaulia
(Postponement)

o W0u...aKUA:
How about...?

Preecha: I’m Preecha Makploy from Social

Development Centre, Unit 10,
Chaiyaphum Province. I’'m calling to
make an appointment with the Director
of Bureau of Social Development
this Tuesday at 10 A.M.
Tow Y397 unwase Wiew loideq
LALIBABWLERA LTulned, giin 1w, Tand
Tnyiud. lon Aoads 1 we uow axwosnudur
0wz TaSamad ooyl an Tndes
anenur fd fame won Win Leisa.




Susan:

Preecha:

1
1

Wuda U3 annwase nngueRmunoas
viaedi 10 Yandadend wulnsuniany
Ferwrensdinwmundean Judeansi
aou 10 Tuadn ATy

Sorry, I’'m afraid that the Director
has another engagement at ten.
How about 2 o’clock in the afternoon?
703, Ton aziWin ufin taaz lawsaned uaw
DEUNTD LWNATUA wan Win. 817 azithvl 1
Tondan B4 A 0 Wnayu?

P0INBULAT ARWNTIIIVIIUREIUIBNNT 2T
vindu mou 10 T woufluihe 2 Tus Flvuay

Yes, That’s fine.

Ld, WANS Tl

AU AR
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wuINsI3N=laraurautanuAcd...
I'm afraid | can’t keep my appointment
with you...

Preecha:

Susan:

I’m afraid | can’t keep my
appointment with you this
Wednesday. | have an urgent
meeting to attend.

Tow pzian To uAud Aw e
pzWoandun 35 g A Liume.

To waw uow wwardurl dnfie 1 woninm,
WNNTIIT NI NEAR LA
Tuiunsitldasy nufndszguaiuaiy.
That’s all right. We can make
it another time.

WANE BaR 137, 3 AW LA BN
azioe Tnu.

Tadulsre TIiatunaenlane.




MSUNWUAUAGUQRUNEITE

(Meeting by appointment)

WUUIWU... ASU
I’ve come to meet...

Preecha:

Susan:

Preecha:

I’ve come to meet the Director of
the Office of Ethnic Affairs.
Tow an v dn oz laSawmad oan A
panild oo Loofia waWuwnse.
NNHIWUKHB1WI8N13EUNAINTT
TANUGATL.
Do you have an appointment, sir?
7 8 UBW Wou axWaBYiLIW, 110?

L% Y A 1
walvIslanay
Yes, of course, | have.
o, aaW Aaw, To waw.

as s U
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UalK3awann:
Have you got an appointment?

Preecha:

Susan:

Preecha:

I’d like to meet the Superintendent of
the Pak Kret Home for Mentally
Disabled Babies.
Tod Tad ) 0 oz guloddumudun s 1o
thninda Tan Wos inunead Adoida wid.
NNBEINWUHUNATEINDIUFNATIZANS B
AnIneaNawazilygitniniaaiy
Have you got an appointment?

=3 v & Y 6
waw ¢ fion uow oxWasyiLiu?
L% Y A 1
walviolanay
No, I’'m afraid, | haven’t.
Tu, Ton aznsn, lo waWium.
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WNIIWNBASU
Send him in, please.

Susan: The Chief of the Administrative
Section is here to meet you, Sir.
oz 3N aan A uapRianITin wad Ba
e v @n g, wod.
WINUIA8UIHTNITEONLINBAL.

Preecha: Yes. Send him in, please.

VWA, U B B, WA

ASU WLININNITATU




Frelluaniundrgniderwuzilwy
Please tell her that Il be with her shortly.

Susan:

Preecha:

Director of Pathum Thani Social
Welfare Development Centre for
Older Persons would like to talk to
you, sir.

Towsamas ow Uywusnil Tndea pau
Adaandwr wuaes Wed Taawnad inatdn
I lad v noa 1 8, 1903,
KENWIENIgRENAUINTIATINANT
FoANKFIane Jndadnuoii

2EINIT WARSAUYINUAL

Please tell her that I’ll be with her
shortly.

WAN 8 10 WA las U 35 g8 Tani.
SUMBUBNINAE AT NN TN,




..GaoMswuUACUIGEIUA: NSUNCNUBAULAMIUA:
...would like to see you now.
Please follow me this way.

Susan: Preecha, the Superintendent would
like to see you now.
Please follow me this way.
31, ez quloddumudun o Tad v 3 8w,
WAN Woalad § A 17,
ﬂmﬂﬁﬁﬂwmuwﬂﬂmammmﬁwmm
\enfiay nimwmmﬂummmﬂv
Preecha: Yes, sure.
\el, 139,

Tansu




ArUITUaNKUBY(GHUA=IN...0gaSI KU
Could you tell me where...?

Susan:

Preecha:

Could you tell me where the
Community Welfare Protection
Center, Zone 5 is?

a8 na & W oz AaNyRs

Laun Twanadu wwaed, Tow Tns 87
AmdIeUandaelalrnuAzI
ARIANATDITITANIWYNTY 196 5 BgaTelrn
Just turn right at the next building
and you’l see it.

Fan 1fin 139 wen ez haTn Jang

waus ga 7 an.

\wenaneseRndaly

(3 3 s
AWNAITLAWATU ﬁ
-
h.

[ ?-«e



Unalkua:
Which way is...?

Susan:

Preecha:

Which way is the Department
of Social Development and Welfare?
39 17 38 1ApE ANTLUA saw lmdea Adaaw
v 6 6 &,
LT LOUE LIALNS?
NTNNAWINIANLRZFINANT LN lvuas
It’s located on the Krung Kasem Road.
Next to the Prince Palace Hotel.
From here, just cross over the bridge
and turn left at the traffic light.
The Department is on your right
hand side.

a s v =3 6
and lawane oou Lz nunEN 150, thad 1
. & A & o ¢
war U3ud wiat lawa. Wion 1Fe3, 389 Asad
181783 1ADT USAT Laus LK Lany wan Laas
NINAA T84, ey Awsngun da aau 823 154

wen Tge.

NINY AIDHUUOUUNTILNBH 919 9 1394
USUT WULAT IMNATI TINTESWIBULAILAEN
FEATNFYYIINITINT NINY BENNYNTD
POIAUATY




quaiunalrSaniouudn:
Should | go this way or that way?

Susan: Should | go this way or that way?
in T In Ad 13 90 UAn 1?
Asuazlumediviomeiudas

Preecha: That way. Walk straight and it’s the
second building on the left.

LAY 118, D8R GLATN LKA NG LAB
1A% Dant oo Aoz LEWYT
mMutudesy wnasely
Swduinfisemeteionsu



9=gusall...daal8aunuriilsa:
How long does it fake to get fo...by car?

Susan:

Preecha:

How long does it take to get to
Bang Sao Thong Three - generation
Centre by car?

717 809 AE AN A 1) 1N 1 VILEIDY

N3 - LANWBLITH WA 1Y Ans?
azdusnligud 3 d8 arumeledn
LAIATOUATI LINLEIDY A LTIAIWIH
winlsaz

Usually, it takes about 1 hour from
the Department.

81783, B8 mad aziv u 9177 Wiow
WMBT ANISTLEUT
Undudrezldnatszanm 1 Mlng
PINNTNY ATU

{4

S



auuaelil...kSawanA:
Does this street go to...?

Preecha: Does this street go to the Khon Kaen
Vocational Rehabilitation Centre for
Persons with Disabilities?
AE AN §93N 1N 1) LADT TBULNYK
Teduuua Jusudamndu iwweaes Wos
\wWeLdu 35 ArezDand?
muumaﬁlﬂ@uﬁﬁuvjm%ﬂuﬁmi
POULNY NIBLA1ATY

Susan: Yes, go straight before the traffic
lisht and you will see the Center
on your left.
wd, In aman dnad ez nwda lan
waud g 3n 7 1oz [uned oou 67 1ol
loaz avvlunanivayiolnasag
uazAmMIsIIRguiatielonmay

e
|TT In



sawaagluiu...kua:
Does this bus pass...?

Susan: Does this bus pass Ban Bang Khae
Social Welfare Development Centre
for Older Persons?

e fa U8 s Thuuneun Tndes aun
Anomduy wwees Wes Toade iwaidu?
sowsmeiiuguENRuIN I aa AN
AR R LT T KRNV

Preecha: No, you should take a bus number 7.
Tu, 8 40 1A oz U6 ANUaT L9,

Taipuay audasiusnwd ae 7 Ay



mn(sA:

How much?
Susan: How much? ’
y r 55B)

17 NT? s le
winlsaz O.O ‘

Preecha: 55 Baht. \1’
AWHIAS v, T
55 1 AU

Susan: | have 100 Baht. Here you are.

Preecha:

To wan 3 Fuesn v, 18e g 013,

Aaufl 100 v dlee

Thank you. And here is your 45 Baht
change.

w9 A woud Be 8 89 TS un owa,
TauAMATY Wazidiunaw 45 Un asu



dod 2 flan:
Two Kilos of oranges, please.

Susan: Two kilos of oranges, please.
1) filad oW 0oLTULAE, WAH.
Fodw 2 Alanz

Preecha: That will be 100 baht, ma’am.
WAn 38 O TUTULATN VN, WHA.
WarNe 100 U ASY

Susan: Here you are.
\Fo g 0ng.

a1

wnae



BduseNGzansIUSINUUTAICKUN0UEIGAULG
I'd like fo get a dress like this, but
| can’t find one in my size.

P.C.: Good morning. Can | help you?
na waie. uau T Loan g?
fiafrz/aTu Rezlslitelnuaz/asy

Susan: I’d like to get a dress like this,
but | can’t find one in my size.
Tod Tad v 1in oz 1036 lad Ag,

U1 To wausrt Tl 4 8w e 194,
Aaunennldyanizlusounyiles
wevinrwInsAanlile




ddulduuna KL A:
| wear KL size.

P.C.:

Susan:

What size do you wear?
J0n 195 g g wi?
amldavinazliny/ady

| wear size XL. p
To ur 1da Sne woa. '

a o @ 1
ARWIRYUIA LONT WOR AL

1d79:a828aNKUlGA:
Where can | fry it on?

Susan:

P.C.:

Where can | try it on?
Wy uaw 1o n3e An aau?

Y vl
LAIEADITA AN nAL
The dressing room is over there.
Please feel free to try it on.
Loz WIETS 3N B lorad ua.
wag Aa W3 1 ne an saun.

v g 1 v 1 s
vintaaudasgaTilinaz/aTy
ANFUELNENEAL/ATY




ldwadlagA: Gaulendla:A:
IT fits well. | think I’Il take It.

Susan:

P.C.:

Susan:

It fits well. | think I’ll take it.

8n Ang 1a. To 594 loa e Bu.
Tanadlasay AawoRIiazAz

Fine. That’s 2,000 Baht. Will that
be cash or credit card?

Tosf wing 1 57udu v, 3a whin O ues
00 LATARN ANIA?

Az/ATU NINHA 2,000 11N azsendninan
1380 UsIAIRnAs/AY

I’d like to pay by credit card.
Tod Tad 1 1w U8 1ATAA AN,
fanazneduinsaifnae



aoKkuagldkuA:
Could you give me a discount?

Susan:

Preecha:

Susan:

Preecha:

I’d like to buy a pair of blue jeans.
Tod 1ad 1 118 02 N3 paw Ug Iud.
Asuoenazdanonedud Mindu 1 6 Ay
Here they are.

\de e 813,

a5y

How much?

17 NU?

winlane

870 Baht.

180 FUATN LOUA [TIUA 1N

870 U ATU




Susan: Could you give me a discount?
G g A § oz Amr?
annuoelalnna

Preecha: O.K. I’'lIL give you 20 Baht discount.
Toun. Tod Al 8 n3ud v fmdnr
ANMINNAATAADA 20 VN

Susan: Thank you.
wHe A7,

VOURAMAL

L




wuag NG KSudaAmAulinsy
I'd like to make a reservation for dinner
tonight.

Susan: Thai Restaurant. May | help you?
In 1samases. w T aaw g?
Tnadasians az Jezlilvmelnuas
Preecha: Hello. I’d like to make a reservation
for dinner tonight.
wwala. Tod Tad 1) A o2 La8ITY

Wod Auuad nlum.
MIFAATU WNDENNIDILAY
fnTUNaAAURASY




YaluaIuASY
May | have the menu?

Preecha: May | have the menu?
w 1o uan ey fiug?
(Inponidesd ny)
POLNYAILATY

Susan: Here it is, sir.
\Fe 8n fia, e

a1

wnas

9:Suas(sdn:
What would you like?

Susan: What would you like?
10N 3 ¢ Tad?
wsvelifag

Preecha: I’d like a Coca - Cola.

Tos lad oz Taan - Taan.
ANTBlANATU




ACUBAUDIKISNZIAMKUASY
Do you like seafood?

Preecha: Do you like seafood?
7 ¢ lad a2
AMTDLDIMINLA INATY

Susan: Yes, | do.

. To 9. lﬁw
v

TOUAL P
00 &i WO‘:

- bard

h W A

Jok1suwlAvazlsUNKuASY
Do you have any specials?

Preecha: Do you have any specials?
g ¢ uan 1ofl mudend?
fovanAmezlatnglnuaiy

Susan: Today we have Green Papaya Salad
and Rice Noodles with Fish Curry.
e 3 wan n3u Uit aan weus 159
foaad 30 f7 1n0d
Fuiliandduein
LazIRHIRINEAY




Preecha: | don’t eat spicy food.
T Téurt 8n alUd §a.
wNldN B AnATY

Susan: So, I’d recommend vegetable soup.
Tz, lod isaaaumud vanmzida 71,
TudurauusingUings

Preecha: O.K. for my starter I’'ll have the
vegetable soup, and for my main
course the steak, please.
Toum. Was wne gasnimas loa wan
waz annzda g, waud o ine
ADIH LABZELAN, WAH.
ANRIATL WNTBIENMEULAZ IR aLAN
WWuaunan

Susan: How would you like your steak? Rare,
mediumor well-done?
a1 Ja g lad 62 @fn? u, fidey,
98 LI8-AU?
amaasnadanuuulrn Tadgn
gniunas nisgn

Preecha: Well - done, please.
I8 — A, WA
wUUEN ATY




Susan: Would you like anything else?
n ¢ Tad 10fide 1Baa?
Fosmiezladndnsens

Preecha: Nothing else, thank you.
uabY Load, W1 Ao,

Tdudasy vouRm

gUvasAtulluagnals
How is your soup?

Susan: How is your soup?
773 8n 1 7?
qUvasnomdusesling

Preecha: It’s great!
ana nn!
908NINATY




AUEI9dIUIaINGalRKUaslGKUA:
Could you pass me the salt shaker?

Susan: Could you pass me the salt shaker?
A9 g WE § oz TaaN A7
AmdesirIanfaliviieslalvuas

Preecha: Here it is.

\Fa 8n 7.
finsu

Susan: Thank you.

=1 a
HDJ A7,

VOUAMAL




YAQUUIUIKIUKUDYA:
Could | see the dessert menu?

Susan:

Preecha:

Susan:

Preecha:

Susan:

Excuse me!
(38nU5n73)
Snedae 3l
Jalneaz
Yes, ma’am.
LOE, WHN.

U a

ATUAANNEYY

Could | see the dessert menu?
& lo 7 1m0z fidn 1fug?
VOPNYIUNI MU UDAL

Sure. Here it is.

113, \8e BN 7.

Taasudiasy

I’ll have a cheese cake, please.
Tos wan oz FaAn, wig.

a o U :ay
ARUIDTELAN 1 TUuAL




JotwuyalagiuzAsu
Let me gef this one.

Preecha: Let me get this one.
BN /AN A .
NOBNNYDLAEN T AT

Susan: Thank you.
Let me treat you next time.

© a =3 a a =3 6
w59 @2 1an J nIn g e Ingd,
VOUAMAL
v Va o/ eglj v

ATV ARWAEIAILIUE AT

=

0 6 > -~
- X
'H\
| =~~~

NStUNAQBUAIYASY
Could we have the hill, please?

Preecha: Could we have the bill, please?
an 3 uan ez Oa, waa?
NIMIAAEUAIEATY

Susan: In a moment, sir.

a v 6 6
1 oz Tuuduy, o3,
fnAsA

uU




SulaslAsaakunsy
Do you accept credit cards?

Susan: That’s 1,250 Baht, Sir.
& & o o & o G sl &
WANE T4 L51TUA 1) TWATN waua ANG 1IN, 183,
MViNA 1,250 Un A
Preecha: Do you accept credit cards?
7 8 UDALTW LATAR ANIA?
JUTRAINAIRA LHNATY
Susan: Yes, sure.




INS0AWSINYITUIKIS
(Tips about food)

AAENT
flavor
sweet
sour
bland
spicy/hot
bitter
rich
salty
appetizer
fried
steamed
baked
grilled
boiled
stewed

roast

27U

waes
&N
6
F10D3
6
WUBWA
aldd/aen
JNnne
3%
FOaN
6
WONLWE LD

RRLL]

213 ENINEDe

nan



WUAYINIIIAIKAIFIKSUIULEISKUN
I'd like o make a reservation for next Safurday

Susan: Good afternoon, Beautiful Mountain
Hotel. Susan’s speaking.
May | help you?
na 01imoyu, Dadya whuiu Tawfia.
grus aiiane. 1o o an g ?
ainddz Taousnidyauiuriues
Aaugruivmes: Jazlilddiglvuas

e v
t\“gg



Preecha: Yes, please. I'd like to make a
reservation for next Saturday.
s, Waa lod lad v e oz
LA TaLTW Wad AT wInmBLa.
ATU WNDENITADIVBIE AT
Tl TrniAY

Susan: Would you like a single or a double?
%5 g lad o Fuin oo oz dada?
Fosmiveudeviorasgay

Preecha: A single with bath.
axduia 35 1.
Houderdsveuinndy

Susan: How long will you be staying?
7711 09 3a g T aiede?
ENNWINLA LR UAY

Preecha: From the 25th to the 28th of
February.
Wi0H 1ADE NIUARNS 1) LABY
nanFLENs aam LWWQLE]%I
seneiudl 25 -28 nuaWus sy

ity

[ )
.\




Susan:

Preecha:

Susan:

Preecha:

Susan:

Preecha:

Can you give me your name, Please?
was 8 A § 69w, waa?
nyonuanieamiiees

Mr. Preecha Makploy.

fmasUImn snnase.

wedIT Nnwaee

How to spell your name, please?
7717 1) e, 67 LN, WAS,
nynaznadameds

My first name is P-R-E-E-C-H- A and
last name is M-A-K-P-L-O-Y.

We A o B A-on-suiiad-T-a-e
LEUA BN WUN DE LON-LD-LA-R-Laa-la-e.
Fomihazname A-on-auibas-d1erte
LASUINENS LON-LB-LA-R-uDa-To-218.
Thank you, sir.

whe A2, Lo,

VOUAMAL

How much is it for a night?

7717 3y 8a 8N a3 oz Tur?
Anazinilansy

-



Susan: It’s 1,500 Bath a night, plus 10%
tax and service charge.
a o/ o 6 & o
AN TULDNTH wWOUA NI FULATN VN
oy Turl, WAN 1w IWDSITYW WANT LouA
[wwasis 3.
Auaz 1,500 U Az UINAE 10%
LaZAUINIIAL

|—":|
N1sl3AdU
(Check-in)

WUAQ31AIATRAIWNIINGIERSUWUTUUIY
Yd)...u:ASU

| think there should be a room booked
for me, in the name of.

Susan: Good afternoon. Can | help you?
nA a1inayw. waw 1o Law ¢?
aafne Jozlslvelvuas

OO =
L e X% %% 4 ? 9
‘H
L] -



Preecha:  Good afternoon. | think there
should be a room booked for me,
in the name of Mr. Preecha Makploy.
na owlnayw. o 5ed ua §a O oz 3w
yart Wod &, u ez wn aow
fqmed. U390 8nwaoe
FINAATL WHAATIATIEAYBINNYI]Y
WAIEIMTUNN TuuINee9 w3 annwase

Susan: Yes, sir. Would you like a smoking or
non-smoking room?

e, wad. 3 g Tad oz aluafe oo
fow-aluafa 307

Tieiz AoarauoIguynividauuy
Tiguyviaz

Preecha: Non-smoking, please.
fou-aluaie, waa.
wosuuliguymiaiy

Susan: Will you be paying by cash or
credit card?

g d WBY U8 WAT B8 LATAR Ana?
AMITINEAIBIUTA IDTAIAIANAL




Preecha: Master Card. Here you are.
Wawes ade. L g 01d.
tasnaes nia dasu
Susan: Your room is 804, on the eighth floor.
Here’s your key. Sign here, please.
67 38 Ba 100 To TS, oou oz 1an Wass.
\Heoa 82 Ad. meu (Fe, wa.
Woer09AmiAe 804 agunT 8
firznguaranm ﬂqmwﬁuiamaf: &
Preecha:  Thank you very much.
uhe @ 193 o
POUAMNINATY
Susan: You’re welcome.
Enjoy your stay with us.
87 LIBAN. LOUIDY 87 NAE 35 OF.
freanNEudaz. 3aliiaNgD
szviefiagiumueay




wunugnns:zwn
(Bell boy)

wudainswinauenns:hIuluikalASy
I'd like a bell boy o take my bags up to my
room.

Preecha: I’d like a bell boy to take my bags up
to my room.
Tod Tad 02 1WA UBE ¥) NA W18 LUNK ON
1 WY N,
nuFImInsneuennIzndawluivesasu
Susan: Yes, sir.
\, 1903
Tare
(Al Senwinouennssi)
Bell boy:  What’s your room number, sir?
10Nd €7 3H BB, 1was?
Viovrasnwrsnenyozliaiy




Preecha:

Bell boy:

Bell boy:

Preecha:

Bell boy:

804

wan Ta Tnls

804 A3y

Please follow me, this way.
wae welad &, Ax 1ag.
ﬂ§m’1muwummﬂf:ﬂ§u
(fafako)

This is your room, sir.

An B 67 g, (1ot

finu Wosvoonm
(winvisennIzt (avay uazensziih
o lusio)

Here’s your tip.
(Un@veliiiunsnouennszsdlzowsn
Uszano 5 US noaaid)

\Fed 87 Ai.

fifvninmaL.

Thank you, sir.

whe A, Lo,

POUAMATY

=




Yalkuanaaud?

(Morning call)

ACUZIYUQNWU...
Could you make a morning call...

U5 inganwyilUAuanwndaniy

Susan:

Preecha:

Susan:

Hello, this is reception.

May | help you?

woals, Ad 8 Tawdu. i la waaw g?

MINAAY UNWNADWIUAS
doclilvfantielvuay

Could you make a morning call at

6 a.m., please.

dn g A oz uafio Aon uen And o, Bx, Wi
ammienjandgnuunen 6 luud lalrnuaiy
Sure! Of course, sir.

733 aaW ABSH, 1709,

Taax ~
¢ L7
| \
~g
.'



MsaFauluan
(Sending clothes fo laundry)

Fredwlin)uuIfuEinke) 804 UBndluAsSy
Please send someone to room 804 fo
pick up laundry for me.

Susan: Housekeeping. May | help you?
LERANAY. 1 To Laan g2
[N 1 = YV
LRBNLNDWAL Aozlslvaielvaay
Preecha: Please send someone to room 804
to pick up laundry for me.
WA 1ow FuT% 1) 38 18N To Tl 1) 7im
AN aaunas Was A,
0 o & Y A w
FIUFINHNITBNINUNINY DY 804
Tddneeaasu
Susan: Yes, sir. A maid will be there in a
few minutes.

(4
W, 1903, 02 LHA 30 1 9o ¥
- a aa N
e 8 8z W1 Hing. \ o

Az WwekNUwazlUdeAe



NIsl3AN
(Check - out)

yalnuASy wuBAdMASY
Excuse me. I'd like to check out.

Preecha: Excuse me. I’d like to check out.
Snadaa 4, Tod Tad v e 0191
10lnwAsy KuIzEAle1ASy

Susan: Yes, sir. Your name and room
number, please.

L, 1905, 7 LN UDWA JN UNLUBT, WA
Az T0dounziuaIRaImeAs

Preecha: Preecha Makploy. Room number 804.
U311 snwase 1 wlwed 1o T Tu.
1371 1nwase AU ¥ine 804

Susan: How would you like to pay?

717 30 ¢ lad 1 w2
AMABINTITINEIUDEI IR

Preecha: I’ll pay by credit card.
Tod w v1e LASAR A5,
NIz elneUnIAIRRATY




Susan:

Preecha:

Susan:

aya6A: Ad...A:
Hello. This is...

Hello. This is Phra Pradaeng
Vocational Rehabilitation Centre for
Persons with Disabilities.

May | help you?

wwala. fa 85 wazdszuas Tuaduuna
Jusdamin wwees Wod tweidw 3o Avezdana.
W To aw g?
ainAAzRiguaNunadnauiinig
wiztszuae fozlsldtedens

Hello. May | speak to Susan, please?
aala. 1 to aUa ) 777%, WAN?

SINAATY YaNANUTIIH AT

: 11115 _§
Susan’s speaking. v {4
N o - o~ .. o
91U NUANY. o )
/

FEIUMNITU AL



wUagINWANUAL...ASU
I'd like fo speak fto..., please.

Susan:

Preecha:

Susan:

Good morning. This is Technical
Promotion and Support Office.
Can | help you?

na waiie. fn B0 madaen TUTludu uaud
Fnnadin aanila. uan To taan g?
Fiafdz Addinnudustuuay
avuayuIng dezlslvimelvues
This is Preecha Makploy speaking.
I’d like to speak to Mr. Somkid,
please.

fia 8 U3 annwase adafe.

Tod lad y alla 1 Ao anda, wid.
WNNUIT Jnwaee waasy
NNYDWANUAUINAAUDEATL

Hold the line, please.

Taad oz Ta, was.
njandeafgIBdnAIusA




nscia/lauanglnsAwn
(Transferring a call)

..agluany
...Is on the line.

Susan: Preecha, Miss Fang wants to talk
to you. She is on the line.
3. Aa v Toud 1) neda 1 o
¥ 89 aou noz lal.
U311 A ABanIIzAEAUAm
\soadlumesy
Preecha: Put her through, please.
WN LTD 53, WA
TawsgnagATy




ArugrglauaswuiUnAn...[aKUASU
Could you put me through to..., please?

Preecha:

Susan:

Could you put me through to
Miss Fang, please?

An & wn § 53 1 Aa v, wAa?
aostelaumennliiauvie Tdlnaasu?
Hold on for a few minutes.

land aau Wad oz A1 Auding.

dameIadnanz
T T
T

VM

GauadauaunnuluiRAcu...
Il put you through...

Preecha:

9

-
L |

I’m calling from Rangsit Home for
Babies. Could you tell me about
this year’s budget?

Tos{ Aoads Waow Sedn Tow W wilw.

An g wa J oxid A 1Bed Uatan?
WNINTIINEOIREILATIZALAND D UTIR®
Aostelidoyn LAeAuIUTzINm
goelitlalnnnasy



Susan: Would you hold on a moment
please? I’'ll put you through to
the director.

I o Toan oau oz Tuwdlun waa?

Tod wn g 53 1) ez lasawed
fiosfesadnajlalnuas
Anuazloumenmlyln
HEuwI8n1IAs

Wawnisdasnmsaunundngag
(Target person unavailable)

WUINSITNYNeaNUSUUSINIUEIKISNa1I U
I’'m afraid she is out for lunch.

Susan: May | speak to Miss. Fang, please?
W T ala ) Ja. Wy, waa?
PaNANUAMNIIAE

Preecha: I’m afraid she is out for lunch.

Ton pz3e wan ¥ Ba 1011 Was auT.
WNLNTII T BaN LY

SUYIEMmueInIINa e InaIy
v : )
T LI -




galnudngu:A: aauliiundaus:3uaga:
I'm sorry, but he’s in a meeting right now.

Preecha: May | speak to Mr. Suthee, please?
w lo afla 1) Aqwwes g, wiw?
PONANUAMEIATY

Susan: I’m sorry, but he’s in a meeting
right now.

Tosl 983, T Fa du oz findie 157 wn.
10INBAIBUTAL
nauflanfinUszrnatay

(4
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Insy3napulivmdsdoaivdusgusa:
I’'m afraid he is on the other line at the
moment.

Preecha: Could you put me through to
Mr. Somsak, please?
a4 wn & 03 1 Ameod audnd, waa?
aouthedameluniguaudng
vuoelalrunaiy

Susan: I’m afraid he is on the other line at
the moment.
Tasl pzinsm § B oou LA
puses lav wen e Tuidun.
Adwnsrieeuiinmdfinmeduaguzay

o€ T



NISSuWINgandU
(Leaving a message)

U nJannu3KuA:
Would you like to leave a message?

Susan: Would you like to leave a message?
¥o o Tad v & oz WaEe?
awindaanulinnas

Preecha:  Yes. Please ask him to call me back
when he is free.

s, WAS oA BN ) aoa # ulla 1w § Ba W3,
Taasy nyanuanitannelilninay
NITNNAIE.

Susan: Certainly. Who's calling please?
afiud. ga Aoads WAF?
wduauaz lannunasuisumeamesliaz




Preecha:

Susan:

Preecha:

Susan:

Preecha:

My name’s Preecha.

N NS U3

WuToUSTasy

And what’s your telephone number?
Loue 20Na 67 el hauaT?
PONIULIUDTVDIALAIE AL

My number is 0-2868-4102.

W8 wuwes aa Toy 16n 30 wndn S Ta 1.
lWaTIINNAD 0-2868-4102.

O.K. I’'lIL give this message to

Mr. Somsak as soon as possible.
Toun. loa An fa wmas 1

imned audna o U Uod woadii.
AnavAz Aausziurideanuil
Wungmuandnasinigaes

Thank you very much. Goodbye.
ue A1 103 ST Aaune.

POUAMNINATY FINAATY
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3:=unJanWlKUA:
Can | take a message?

Susan: Can | take a message?
wau 1o we oz aLE?
azindaann I lnnes

Preecha: No, that’s all right. I’'ll call back later.
T, uand oaa 139. Tod Aoa wia e,
Taifinlsnsy neannazTnsanlns
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mswalnsAwning q U
(Talk in general)

a:02nnv:A8aauliKy
Is it convenient to talk at the moment.

Preecha: Hello. Preecha’s speaking.
wwala. Y3 adane.
MIEAATY. UITTuaeaiy.




Susan:

Preecha:

Hello. This is Susan. Is it convenient
to talk at the moment.

\ala. fn Ba gou. B 8o Aewiile

1) NaA won ez THLu,

ez dgmuus auazandiazae
naudtinuay

Sorry, I’m busy at the moment.
Can | call you back?

183, los! 13 uan inaz Taudurl

uan T Aoa g wuA?

valnuaiy Aouiinugiun
WNININAUNIAMNIENAILA I




AUIadaInINsAWN
(Problem on the phone)

aduldgulinton: nsuwadnAsakuA:
| didn’t cafch that. Could you repeat
that please?

Preecha: Could you tell him to pick me up
at 7 p.m.
AR g e Bu 1) Ae § oW won wovin WS,
AMIgUanliaNaITuRNaeN 1 1
lalnuady.

Susan: | didn’t catch that. Could you repeat
that please?
To Anfu uany uan. §a g 3N uan waa?
Aduldulanindz nyonmudldlnuay



alnuA: GAUBGBU nsuwadduldikuA:
I'm sorry, but | didn’t hear that.
Could you speak up?

Preecha: I’ meet him at The Mall
Department Store.
Tod fin 8N won oy Noaa ANTNLEUETAS.
) Y] &
AN TUNULINNA I FIINRUAADLNDAR
Susan: I’m sorry, but | didn’t hear that.
Could you speak up, please?
Tod 993, 1 1o findw 188 uen.
A9 g §Ua oW, WA?
1 a o ) Va
Palnuas Aawlulagn

o ¥ [
naonyeRanlalanas - 1

nsouwad 7 KuaglalkuA:
Could you speak a little slower, please?

Preecha: Hello, I’'m Preecha Makploy from
Thanyaburi Home for the Destitute.
I’d like to speak to Mr. Soonthorn, please.
wala, lod U3 snnwase wWiaw soyy3 Ton wad
w0z inafii. lad lad 1 e 1 oo quns, waa.
Fiafasy wudeui snwase
nnEmmEnANzianliine s ﬁ/

9
o o v 4
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Susan: Could you speak a little slower,please?
An g aUA oz Anfia alaed, waa?
nywIned 9 nieelalvinas

i

ACUAINSWAUAIE:A:
‘You must have the wrong number.

Preecha: Hello. Is that Ms. Toy’s house?
\gala. 89 uAn A Aoed LENE?
§inAaTy thuamasslrlvuaiy

Susan: Sorry. This is Phimai Self-help Land
Settlement. | think you must have
the wrong number.
703, A 5§ WHE LTaV-LIaN Laus
i, To Sof g dan uan noz
309 BHIUBT.
galnuuzaz AARANESIIRMBIRNNE
ARuAnInAmAINIRALAIREAL.




asJluuA:
[t’s over there.

Susan: Excuse me. Where’s the office
building?
B . wise A eoila Dane?
galneey anAfivhimIaglnuag
Preecha: It’s over there.
dna laies we.
AT lHATY.




2gasIUUA: GanuRaIUs:yY
It’s over there, next to the conference room.

Preecha:  Excuse me.
Where’s the superintendent’s room?
lonAad . wise wee guasBumudur Ju?
28lNBATY ADIUKUNATDIFIIUEILAIIZA
agasvlviuay

Susan: It’s over there, next to the conference
room.
ana Toved um, Liag 1) Loz AouWaLIuY Ju.
agaseliuaz Anfuiplizyn Az

> HD 11l
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agsu 2 A:
It’s on the 2nd floor.

Preecha: Where is the superintendent’s room?
W7 8a oz guloIBummania 3u?
AOIHUNATOINTUEILAIIZHA BERTIrnIATY

Susan: It’s on the 2nd floor.
dng aow Aoz 11Au Waos.
agTU 2 Az

' —~ —~
e °_0
v
T
agN1IZ 1wl

It’s on the left

Preecha:

Susan:

Where’s the canteen?
WIS LADT WAUTN?
Tssomslumelnuaiu?
It’s on the left.

ana pau ez Lan.

agniedions - 2



wuUl0Asy:ASUY
| have a headache.

Susan: Good morning. What’s wrong

with you?

na Naie. 1end 189 35 87

aindaz aonduazliains
Preecha: | have a headache and got

a temperature.

To uan oz aLEA WA Nan

2T INHLNWIDLTD.

WNLIAFATREwaz N lTASy




wulla-Janmsiuna
I've got a cough and have a sore throat.

Susan: What’s the matter?
19N LABY LNNINB? .
Hueclsaz

Preecha: I’ve got a cough and

have a sore throat.
Tan Aan oz AaW Laws waw o 78 L5In.
anlauazionnliume AU

wusdnfiauie axdgo-tlurida
| feel sick. | guess, | have a cold.

Susan: You don’t look well. What happened?
g TAun QA 138, 28N WINWU?
aosglaisnenens iinazlsiu

Preecha: | feel sick. | guess, | have a cold.

To #a @a. 1o 1na, To uaw oz Taae.
wn3Rnldaune svReaziuninasy

Susan: You should take some medicines.

8 10 NA TN LNATUE.
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(Part 11}
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Feude edeasldgwadilaldluenn voil faduni
Forure91w nifansuAnroulnedps0InHIBIIH
Usziney 9 snsaglaanaiaxmIn

TWA1ITLHEZUIFILD BIIHAWAIBNIINEIINNNE
fidrdndszguaedn 9 deu udriaznaniuuzindies
FefzagneiunsunesinmedludIwd o Ui o udlafinng
Tdnauszninein nResnsunssindiesineifies s



Good morning everyone. I’m glad to see you again in
our monthly meeting to be held today. First of all, let me
introduce myself and then please introduce yourselves
in a clockwise/anticlockwise direction starting from

my left/right hand side. Thank you.

My name is Name-Surname Position

............................ 9 eecccccccsccccccccssscccesssscccscssse

Pleased to meet you.

§INA (MOULTN) ATL/AZNNYINU WH/ARUEUAN IANINY
waingudnasimitdlunmalszgulszindousauniiniulu
Tudl fouBuAN/AaUTaLUEINADINOUREAS/AZ N1
galinnvitungmuuzindatondsuanuduuI®ng/niuds
AN TaeiFuannniedne/anidevesns/Adunan 10U

ATu/ Az

HI/RAU YD .eeeenn e eeeceeserny wersenen L
a ady yyo o '
guanlazInamaiu/Az
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My name is Preecha Makploy, Superintendent of
Pak Kret Home for Mentally Disabled Children, Nonthaburi
Province. I’m responsible for the care of children with
physical, mental and intellectual disabilities from
infants to 18 years old. These children are orphans,
poor,abandoned or neglected, or brought up improperly.
Services available include the provision of four basic
necessities, medical, physical, mental, educational,
occupational and social rehabilitation, physical therapy,
occupational therapy, prosthetic and orthotic devices,
formal education, medical treatment and social work

services. Pleased to meet you.

SMIUMTUUNTUDNANITANRBIUYTEIUNADUTDY
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1. 90AKgID1gUIzINABUSUINAN 2554 Hginy
FIWIUNIAY 258 an LTuT18 90 AL uazUy 168 A
Togluinwanasnanideansulva 39ww 12 318 uazdasa

AUIY IIUIN 19 518

2. MUMUPTIANTILATIZHELANIZING 1IN 423 A9
691 518

v o/ 6 1 o 5

3. MMUAUTIANTILATITANINT Y 1IUBIN 228 ATY

3,321 718 uazla39n13 Happy Home 31424 84 A%
422 918



4. udufiaNELATIEgNTU 1% 260 A5 400 T
utisaaniflu (1) Tasenns Respite 41w 18 A% 72 18
(2) Tassnssumadehslasasiugenin s 1 a5
25 18l (3) guLimIdgonglugaau 4 uvis S 284 afe
2,160 318 (4) gudarndeaiuarsleinuisasaunia
vaana 41U 32 a3t 412 318 uaz (5) Tasentaeen
anandanundinnggonng 1mau 15 A% 128 1

5. MIVIMITNUBHIANTUATIZH 3191 11 A39 81 1w

6. UAY 9 LWUIBBNLTUINTUANIRDIITANT INUIN
74 20U waziudszaudavindeys/iin3nszgunienen
WU 26 AT9/38
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My name is Umaporn Phongchit, a Social Worker,
Professional Level, acting as the Chief of Social Work
Section in Ban Bang Khae Social Welfare Development
Center for Older Persons. I’'d like to report on past
performance of the Social Work Section of December
2011 which will be divided into 6 items as follows:

1. As for statistical data of older persons as of
December 2011, there are in total 258 persons comprised of
90 males and 168 females. Among these, 12 persons are

new cases and 19 cases were discharged.

2. Social case work was implemented for 423 times

per 691 cases.

3. Social group work was run for 228 times per
3,321 cases and Happy Home Project was implemented

for 84 times per 422 cases



4. Country social community was run for 260 times
per 400 cases, divided into 5 items: (1) Respite Project,
18 times per 72 cases; (2) Project on Participation of
Three Generations in Health Care Promotion, 1 time
per 25 cases; (3) Social Service Centers for Older
Persons in 4 communities, 284 times per 2,160 cases;
(4) Tha Talat Three-generation Center to Strengthen
the Bond of Family Love, 32 times per 412 cases; and
(5) Project on Preparation of Older Persons for Ageing

Society, 15 times per 128 cases

5. Administration social work was implemented

for 11 times per 81 cases
6. Other works included 74 official letters and
26 times a case of coordination, data and information

collection and attendance of external meetings.

Thank you for your kind attention.



